UBND TINH QUANG NGAI  CONG HOA XA HOI CHU NGHIA VIET NAM

SODANTOCVATONGIAO Péc lap - Tw do - Hanh phuc
S6: 77 /KH-SDTTG Qudng Ngdi, ngay /0thing 7 nam 2026
KE HOACH

T6 chitc thuc hién phong trao thi dua cai cach hanh chinh; nang cao hiéu qua
quan tri va hanh chinh cdng, ning luc canh tranh cép tinh, gin véi diy manh
phét trién khoa hoc, céng nghé, déi méi sang tao, chuyén doi sé
trén dia ban tinh Quang Ngai giai doan 2026 - 2030

Thuc hién Ké hoach s 245/KH-UBND ngay 02/7/2026 caa UBND tinh vé
phat dong phong trao thi dua cai cdch hanh chinh; nang cao hiéu qua quan tri va
hanh chinh cong, ning lyc canh tranh cap tinh, gan voi day manh phét trién khoa
hoc, cong nghé, d6i méi sang tao, chuyén dbi sb trén dia ban tinh Quang Ngai giai
doan 2026 — 2030;

Trién khai thuc hién cac chi truong, ké hoach cia Trung wong va cua tinh
vé cai cach hanh chinh, nang cao hiéu qua quan tri va hanh chinh cong, nang luc
canh tranh cap tinh gan véi day manh phat trién khoa hoc, cong nghé, doi mai sang
tao va chuyén doi sb giai doan 2026 — 2030%, S¢ Dan toc va Ton gido ban hanh Ké
hoach t6 chirc thuc hién Phong trao thi dua cai cach hanh chinh; nang cao hiéu qua
quan tri va hanh chinh cong, nang luc canh tranh cap tinh, gan véi day manh phat
trien khoa hoc, cdng nghé, doi méi sang tao va chuyén doi s tai So Dan toc va
Ton gido giai doan 2026 - 2030 (sau day goi tat 1a Ké hoach), nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

- Trién khai dong b, hiéu qua Phong trao thi dua cai cach hanh chinh; nang
cao hiu qua quan tri va hanh chinh cong, gan v6i ddy manh phat trién khoa hoc,
cong nghé, d6i méi sang tao va chuyén ddi sb tai S¢ Dan tdc va Toén gido; phan
d4u hoan thanh va hoan thanh vuot mic cac muc tiéu, nhiém vu cai cich hanh
chinh dugc UBND tinh giao giai doan 2026 - 2030, gop phan nang cao chét lugng
tham muu, quan 1y nha nudc trén cac linh vuc dan toc va tin ngudng, ton giao.

- Phat huy tinh than doan két, chi dong, sang tao, nang cao y thuc trach
nhiém, dao dirc cong vu cua cong chirc va nguoi lao dong; xay dung mdi trudng
lam vi¢c chuyén nghiép, hién dai, cong khai, minh bach, ky cuong, trdch nhiém,

! Quyét dinh s6 282/QD-TTg ngdy 12/02/2026 cia Thu tuong Chinh phu ban hanh Ké hoach cai cach hanh
chinh nha nudc trong tam giai doan 2026 - 2030; Nghi quyét s6 03-NQ/TU ngay 05/4/2026 ciia Tinh uy Quang Ngai
Vé cai cach hanh chinh, nang cao hi¢u qua quan tri va hanh chinh cong, nang lyc canh tranh cap tinh gan voi day
manh phét trién khoa hoc, cong nghé, di méi sang tao, chuyén ddi sb; Quyét dinh sé 297/Qb-UBND ngay
07/5/2026 cia Uy ban nhan dan tinh ban hanh Ké hoach cai cach hanh chinh; nang cao hi¢u qua quan trj va hanh
chinh cong, nang luc canh tranh cép tinh, gan véi diy manh phat trién khoa hoc, cong nghé, d6i moi sang tao,
Chuyen d6i sb nang cao hiéu ‘qud quan tri va hanh chinh cong, nang luc canh tranh Cap tinh gan voi ddy manh phat
trién khoa hoc, cong nghé, d6i méi sang tao, chuyén ddi sdgiai doan 2026 - 2030 va Ké hoach cia Uy ban nhan dan
tinh vé& phat dong phong trao thi dua cai cach hanh chinh; nang cao hiéu qua quan tri va hanh chinh cong, nang luc
canh tranh cép tinh, gan véi day manh phat trién khoa hoc, cong nghg, d6i moi sang tao, chuyén ddi so trén dia ban
tinh Quang Ngai giai doan 2026 — 2030..
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nang cao chét luong phuc vu to chirc, cong dan, dap ung yéu cau xdy dung nén
hanh chinh hién dai va mo6 hinh chinh quyén dia phuong 02 cap.

- Kip thoi phat hién, biéu duong, ton vinh, khen thudng cac tap thé, c4 nhan
c6 thanh tich xuét sic trong thuc hién Phong trao thi dua; nhan rong céc sang kién
moé hinh, cach lam hay, giai phap hi¢u qua trong cai cach hanh chinh, phat trién
khoa hoc, cong nghé, d6i méi sang tao va chuyén doi sd, tao dong luc nang cao
hi€u qua thyc thi cong vu tai So.

2. Yéu cau

- Phong trao thi dua dugc trién khai sdu rong, dong bo trong toan So; gan
chét voi viée thuc hién nhiém vu chinh tri, chuong trinh, ke hoach cong tac hang
nam, nhi€ém vu cai cach hanh chinh, chuyen doi s, phat trién khoa hoc, cong nghé,
d6i méi sang tao va cac phong trao thi dua do Trung wong, tinh va S¢ phat dong;
bao dam thiét thyc, hiéu qua, phu hop véi chirc nang, nhiém vu cua timg phong va
tung cong chirc, nguoi lao dong.

- Viéc t6 chirc thuc hién Phong trao thi dua phai duoc theo ddi, kiém tra,
danh gia thuong xuyén; kip thot phat hién, biéu duong, khen thuong va nhan rong
cac tap thé, c4 nhan co thanh tich tiéu biéu, c6 sang klen giai phap hi¢u qua trong
thue hién nhiém vu cai cach hanh chinh, chuyén d6i s6 va d6i méi sang tao. Két
qua thuc hién Phong trao thi dua 13 mot trong nhiing cin ctr dé danh gia mic do
hoan thanh nhiém vu cua tap thé, cong chic, ngudi lao dong va xét thi dua, khen
thudng hang nam.

11. NOI DUNG THUC HIEN

Cac phong thudc S6 t6 chuc trién khai thuc hién Phong trao thi dua voi ndi
dung, hinh thirc phu hop, gin véi chice ning, nhiém vu duge giao; phan dau hoan
thanh va hoan thanh vugt mc cac muc tiéu, chi tiéu, nhiém vu vé cai cach hanh
chinh, nang cao hiéu qua quan tri va hanh chinh cong, phat trién khoa hoc, cong
ngh¢, d6i moi sang tao va chuyén doi s theo cac chu truong cua Trung wong, clia
tinh va K& hoach nay. Viéc trién khai Phong trao thi dua phai gan véi thuc hién
nhiém vy chinh tri cia co quan, Chuong trinh cai cach hanh chinh hﬁng nam, Ké
hoach chuyén ddi sd cua S& va cac nhiém vu chuyén moén trén linh vuc cong tac
dan toc va tin ngudng, tén gido; tip trung thue hién cac ndi dung chua yéu sau:

1. Thi dua nang cao nhan thirc, d6i méi tu duy, phat huy vai tro, trach nhiém
clia cap uy, lanh dao S¢, truong cac phong va cong chirc, ngudi lao dong trong
thuc hién cai cach hanh chinh, phat trién khoa hoc, cong nghé, ddi méi sang tao va
chuyén doi sd; xac dinh day 1a nhiém vu trong tim, thuong xuyén nham nang cao
chét luong tham muu, hi¢u luc, hi€u qua quan 1y nha nudc va chat lugng phuc vu
t6 chtrc, cong dén.

2. Thi dua thyc hién c6 hi€u quéa cac nhiém vu cai cach hanh chinh cua S&
theo chuong trinh, ké hoach hang nam; day manh cai cach thé ché, cai cach thu tuc
hanh chinh, cai cach ché do cong vu, sip xép to chirc bo may theo quy dinh; tang
cuong ung dung cong ngh¢ thong tin, xay dyng moi truong lam viée so, néng cao
chat luong quan 1y, diéu hanh va giai quyét cong viéc, lay su hai long cia t6 chirc
va cong dan lam thudce do chét luong phuc vu.
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3. Thi dua ning cao chat luong, hiéu qua quan tri, diéu hanh cua So; tap
trung cai thién, nang cao Chi sd cai cach hanh chinh (PAR INDEX), Chi s6 chuyén
d6i sd (DTI), Chi s6 hai 1ong ctia ngudi dan, to chirc dbi voi su phuc vu cia co
quan hanh chinh nha nuéc (SIPAS) va céac chi tiéu danh gia, xép loai c6 lién quan
thudc pham vi trach nhi¢m cta Sé.

4. Thi dua nghién ciru, dé xuat cac sang kién, giai phap, mo hinh, cach lam
moi trong cai cach hanh chinh, chuyén ddi sé va ng dung khoa hoc, cong nghé, tri
tu¢ nhan tao vao cong tac tham muu, quan ly, diéu hanh va giai quyét cong vi€c;

gép phan nang cao niang suit lao dong, hiéu qua thuc thi cong vu va chit luong
phuc vu tb chirc, cong dan.

I11. CHI TIEU THI PUA GIAI POAN 2026-2030

1. V@& cai cach hanh chinh

- 100% nhi,ém vu cai cach hanh chinh dugoc UBND tinh giao duoc trién khai
thuc hién ding tién d9, bao dam chat luong.

- 100% van ban quy pham phéap luat, van ban quan 1y nha nu6c thude linh
vuc dan toc va ton gido dugc tham muu xay dung, ra soat, stra doi, bo sung hoac
béi bo theo quy dinh, phu hgp md hinh chinh quyén dia phuong 02 cap.

- Hing ndm hoan thanh cac chi tiéu cai cach hanh chinh cia So theo Ké
hoach cai cach hanh chinh cia UBND tinh.

2. Vé cai cach thii tuc hanh chinh

- 100% thu tuc hanh chinh thugc tham quyen giai quyét cia So dugc ra soat,
cap nhat, cong khai day du.

- 100% hé so tha tuc hanh chinh duoc tiép nhan, giai quyét dung va trudc han.

- 100% ho so, két qua giai quyét thi tuc hanh chinh dugc s6 héa theo quy dinh.

- Phan dau mirc do hai 16ng cua to chie, ca nhan dat tir 95% tro 1én.

3. Vé chuyén d6i s6 va irng dung cong nghé

- 100% c6ng chirc, ngudi lao dong sir dung thanh thao cac hé théng ding
chung cua tinh trong xu ly cong viéc.

- 100% vin ban trao d6i giira cac co quan dugc thyc hién dudi dang dién ter
(trr van ban mat).

- 100% h so cong viée duoc xir 1y trén mdi truong mang theo quy dinh.

- 100% cdng chire dugc boi dudng k§ nang so, khai thac hiéu qua cac nen
tang so, tro ly 4o va cong cu s6 phuc vu céng tac chuyén mon.

- Nam 2026, 100% nhiém vu quan ly, dleu hanh dugc theo doi, giam sat
trén méi treong sb; van hanh trén nén tang sé dung chung; co quan thuc hién
quan tri noi bo trén moi trudng sb. Giai doan 2026 - 2027, 50% dich vu cdng
truc tuyén (DVCTT) toan trinh thiét yéu duoc tng dung Al hd trg nguoi dung
hoic xtr Iy hd so. Pén nam 2030, 50% DVCTT thiét yéu duoc trién khai & mic

“chu dong”, dugc Al hd tro “ca thé hoa” hoac goi y hanh dong theo sy kién. Pén
nam 2027, dat cap d6 3 mac d6 truong thanh veé quan tri dir liéu va dat cap do 4



vao nam 2030.

- 100% cong chue thuong xuyén su dung trg Iy 40 hodc cong cu s6 théng
minh dé hd tro thuc thi cong vu; co quan cung cap dir liéu mo; 100% nhiém vu
UBND tlrl’lh giao cho co quan dugc theo doi, giam sat va danh gia tu dong trén moi
truong so.

4. V& khoa hoc, cong nghé va déi méi sang tao

- Khuyen khich cang chiic co quan ding ky sang kién, giai phap hosic md
hinh cai tien trong thuc hién nhiém vu.

- Khuyén khich tng dung tri tué nhan tao, dit liéu s, tw dong héa trong xit
ly cbng viéc, nang cao chat luong tham muru.

5. Vé ky luit, ky cwong hanh chinh

- 100% c6ng chtrc, ngudi lao dong chap hanh nghiém ky luat, ky cuong
hanh chinh, dao duc cong vu.

- Khéng c6 cong chic vi pham phai xir Iy ky luat do thiéu tinh than trach
nhiém trong thuc thi cong vu.

6. Vé két qua danh gia

- Phan dau hang nim Chi sé cai cach hanh chinh (PAR INDEX) ctua So
duoc xép loai Hoan thanh tot nhiém vu tro I1én.

- Chi s chuyén d6i s6 (DTI) cia S¢ hang nam dat tir mac Tt tro 18n.

- Phan d4u nang cao ning luc 1am viéc trong moi truong quéc té caa doi ngi
lanh dao, quan ly theo ghl’rg nang, nhiém vu dugc giao; tirng budc tiém can cac
muc tiéu theo Nghi quyet s6 76/NQ-CP ngay 15/7/2021 cua Chinh phu, trong do:
khoang 25% - 35% lanh dao, quan ly cap so; trén 30% lanh dao, quan ly cap phong
truc thuoc s¢ co kha nang lam viéc trong moi truong quoc te.

IV. POI TUQNG, TIEU CHI THI PUA

1. Cac phong thuoc S&

- Cac phong thugc So t6 chirc triénq khai day du, kip thoi va c6 hi¢u qua cac
nhiém vu ve cail 9éch hém}} chinh, phat trién khoa hoc, cong nghé, doi maéi sang tao
va chuyén doi so theo Ké hoach ctuia S¢; hoan thanh ding tién d9, bdo dam chat
lugng cac nhiém vu dugc giao.

- Chu dong ra soat, don gian hoa quy trinh xu ly cong viéc, dé xuét cac sang

kién, giai phap, mo hinh méi nham nang cao chat lugng tham muu, hiéu qua quan
1y nha nudc va hiéu qua hoat dong cta co quan.

- Thue hién nghiém ky luat, ky cuong hanh chinh, nang cao tinh than trach
nhiém, chat lugng phuc vu t6 chirc, cong dan; diy manh ing dung cong nghé
thong tin, cac nén tang so tri tu€ nhan tao va céc cong cu so trong cong tdc quan
ly, diéu hanh va thyc thi nhiém vu.

2. Poi v6i cong chire, ngudi lao dong
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- Cong chirc va nguoi lao dong chap hanh nghiém chu truong cia Pang,
chinh sach, phap luat cia Nha nudc, cac quy dinh cia co quan; thuc hién t6t van
hoa cong sd, dao duc cong vy, nang cao tinh than trach nhiém, tac phong lam vi¢c
chuyén nghiép, tan tuy, phuc vu to chtic va cong dan theo ding quy dinh.

- Chu dong nghién clru, hoc tap nang cao trinh do chuyén mén, nghiép vu,
ky nang s6 va nang luc (101 mo1 sang tao; tich cuc Umg dung cong ngh¢ thong tin,
cac nén tang sd, phan mém dung chung, trg 1y 40 va cac cong cu sd trong thuc thi
cong vu.

- Tich cuc d& xuit sang kién, giai phap hodc cai tién “quy trinh xur Iy cong
viéc nham nang cao chat luong tham muu, hiéu qua giai quyét cong viéc; phan du
hoan thanh t&t nhiém vy duoc giao tr¢ 1én, khong vi pham ky luat, ky cwong hanh
chinh va cac quy dinh cta co quan.

V. TO CHUC THUC HIEN

1. Can ctr vao Ké hoach nay, Truong cac phong thudc So trén co so chic
nang nhiém vu duoc giao phat dong phong trao thi dua va trién khai thyc hién hiéu
qua cé&c noi dung caa Ké hoach nay; dinh ky 16ng ghép két qua thuc hién vao bao
céo so két 06 thang va tong két nam vé cong tac thi dua, khen thuong, gui Van
phong S¢ dé tong hop, tham muu béo cao cap c6 tham quyén theo quy dinh. Kip
thoi ra soat, phat hién nhiing tap thé, ca nhan cé thanh tich tiéu biéu ndi troi dé
nghi Hoi dong Thi dua, Khen thuong Sé xem xét bao cdo Giam déc S¢ khen
thuong hoic trinh cap trén khen thuong theo quy dinh.

2. Ban Bién tap Trang Thong tin dién tir So dang tai ké hoach lén Trang
Thong tin dién tir; thuong xuyén phdi hop véi cac phong thuoc So tuyén truyén céc
noi dung vé cong tac thi dua, khen thuong, cac guong dién hinh tién tién day du,
Kip thor.

3. Giao Vin phong S¢ theo ddi, dén doc, kiém tra viéc trién khai thuc hién
Ké hoach nay; kip thoi tham muu Giam dbc S& chi dao, giai quyét nhiing van dé
phat sinh, tong hop bao co két qua theo quy dinh.

Trén day 1a Ké hoach Té chuc thuc hién phong trao thi dua cai cach hanh
chinh; nang cao hiéu qua quan tri va hanh chinh céng, nang luc canh tranh cap
tinh, gan véi day manh phat trién khoa hoc, cong nghé, d6i méi sang tao, chuyén
d6i s trén dia ban tinh Quang Ngai giai doan 2026 - 2030, dé& nghi Truong céc
phong, cong chirc, ngudi lao dong thuoc So nghiém tic trién khai thuc hién./.

Noi nhgn:

- Lanh dao So;

- Cac phong thudc S¢;

- Ban bién tap trang thong tin dién tir S&;
- Luu VT, VP(Ly).
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